
Calypso Cricket Coaching BatZone Membership Policy 

 

Section 1 - What You Need to Know 

Location & Premises 

The Calypso BatZone is located at: 

Butlers Farm 
Horseshoes Lane 
Maidstone 
ME17 3JY 
Website: www.calypsocricketcoaching.com 
Email: info@calypsocricketcoaching.net 

Please note: The premises are protected by 24-hour surveillance cameras for the safety and 
security of all members and visitors. 

Arrival & Check-in 

• All members and visitors must check in at the reception desk upon arrival with a 
member of the Calypso staff. 

• Spectators are to remain in the reception area and should not distract players or 
coaches during sessions. 

Footwear & Attire 

• Players must wear clean trainers while using the facility. Spikes are not permitted to 
prevent damage to the playing surface. 

• Protective clothing and helmets must be worn at all times, in accordance with ECB 
safety guidelines. 

First Aid & Emergency Procedures 

First Aid & Accidents 

• A first aid kit is located at the reception area, which includes ice packs. 

• Any accidents or injuries must be recorded in the accident book (kept with the first aid 
kit) and reported to a Calypso staff member. 

Fire Safety 

Fire Extinguishers are clearly marked and located at: 

1. To the left of the Main Door in the waiting area. 

2. To the left of the door into the Gym Area, on the storage cabinet (with First Aid Kit). 

3. At the rear emergency exit, at the far end of the net, behind the batter. 

https://www.calypsocricketcoaching.com/
mailto:info@calypsocricketcoaching.net


Fire Exits & Evacuation 

• In case of fire, evacuate the building via the main entrance if safe to do so and make 
your way to the car park. 

• Emergency Contacts:  

o Chris Davis: 07806496386 

o George Davis: 07540616177 

• If there is a medical emergency or a life-threatening situation, please call 999 
immediately. 

 

Section 2 - Net Hire Agreement 

By purchasing a membership and using the facility, you are entering into the Calypso Net Hire 
Agreement. Calypso Cricket Coaching BatZone reserves the right to exclude any person or 
player who does not adhere to this agreement. 

Liability Disclaimer 

Due to the nature of the sport of cricket, Calypso Cricket Coaching or Calypso BatZone 
cannot be held responsible for any loss, damage, or injury caused whilst on the premises. 

Nets 

• Players must not lean on or push off the nets, as this may cause damage. 

• Only players and coaches are permitted inside the net area. 

• Do not walk around the side or back of the net while it is in use. 

Bowling Machine 

• The bowling machine may only be operated by an adult (18+) who has received a 
safety induction session. 

• To arrange an induction session, please contact the office. 

• The protective net must be used at all times when operating the bowling machine. 

• Ensure that battery pack wires are facing AWAY from the batter for safety. 

Player & Spectator Guidelines 

Spectators 

• Spectators must remain in the reception area and should not distract players or 
coaches during sessions. 

Players 

• Maximum number of players per net:  



o TechNet: 1 player 

o Range Hitting Net: 6 players 

• All safety nets and protective measures must be secured before use. 

• Players must follow net safety principles and wear protective equipment at all times. 

Cancellations 

• Any cancellation must be cancelled via the website, providing 48 hours or more notice 

 

Membership Benefits & Booking 

As a Calypso BatZone Member, you receive: 

• 1 Free Session per month on either lane 

• 20% discount on additional lane bookings 

• 30% discount on Salix products 

• The ability to cancel anytime 

For Premium Members, additional benefits include: 

• 4 Free Sessions per month 

• 2 x 1:1 coaching sessions per month 

• 20% discount on all Calypso services, including cricket camps 

Book your membership or net session at: 
     www.calypsocricketcoaching.com 

Club Kickback Scheme 

• 5% of every net session booked by a Calypso BatZone member will be donated to their 
affiliated club. 

Cancellation Policy 

• Memberships can be cancelled at any time via the website. 

For full terms and conditions, please visit our website. 

 

Final Note 

By entering the Calypso BatZone facility, you agree to abide by these policies to ensure a safe 
and enjoyable experience for all members, players, and staff. 

For any questions, please contact us at: 
      info@calypsocricketcoaching.net 
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